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ANNOUNCEMENTS 


The annual Flare Volunteer Awards offer an 
opportunity to give exceptional women volun- 
teers some well-deserved recognition. Five 
awards are be made by Flare, Canada’s 
Fashion Magazine, to women who have made a 
difference to the lives of the people in their com- 
munity. 


The United Way of Burlington, Hamilton- 
Wentworth nominated Carmen Bian for this 
prestigious award. She has participated as a vol- 
unteer with the Agency Relations Committee 
Leadership Development Services and the New 
Initiatives Fund. Carmen was also an Alloca- 
tions and Applications process review reference 
group member. 


The Ministry of Health announced that the fund- 
ing for Health and Social Services Utilization 
Unit, under the direction of Dr. Gina Browne, will 
be extended until March 31, 2000. 


Kate Feightner has won the Canadian Evalua- 
tion Society's 1999 Graduate Essay Competition 
with her paper entitled “Identifying and Assess- 
ing The Unmet Needs of Community Mental 
Health Agency Clients.” 


The Mental Health Rights Coalition of Hamilton- 
Wentworth Recognizes : Penny Nelligan, Lee 
Ann Wiebe and Pat Harkness for Supporting 
Consumer Opportunities for Personal 
Empowerment. 


Jenny Ploeg successfully completed her PhD in 
Nursing from the University of Toronto. Her 
thesis is entitled “The Process of Community 
Development with Seniors: An Ethnographic 
Study”. 


News from Hamilton-Wentworth 


The process of restructuring to amalgamate the Social 
and Public Health Services Division is well underway. 
By the end of April, the reporting period for this edition 
of RAPPORT, staff allocation for all programs had been 
determined and the recruitment for the management 
positions was beginning. Staff who will be reassigned 
were contemplating which program assignments best 
suited their skills and interest. 


The Provincial PHRED program was extremely produc- 
tive in the fiscal year ending March 31, 1999. The 
Benchmarking project under the leadership of Charlene 
Beynon, Middlesex London submitted a report which 
lays the groundwork for important benchmarking work 
in the future. The provincial Health Status Report lead 
by Dr. lan Johnston was delayed because the Ontario 
health survey data was late but this important resource 
will soon be available. 


In Hamilton-Wentworth, Helen Thomas and Mary Ann 
O’Brien take responsibility of the province-wide Effec- 
tive Public Health Practice project. At the end of 
March, 16 reviews and updates of reviews along with 
summary statements designed specifically for practitio- 
ners or policy makers were submitted to the Chief 
Medical Officer of Health on schedule. This work, 
which involved more than 100 public health profession- 
als throughout Ontario, will provide good information for 
the upcoming review of the Mandatory Health Services 
and Program Guidelines. The reviews are an important 
resource for informing day to day practice of Public 
Health professionals. The reviews and summary state- 
ments are available from the Public Health Branch and 
will soon be posted on the Web. 


At the end of March, the Ministry of Health announced 
continued support of the PHRED program through 
50/50 cost sharing arrangements with six municipalities 
across the province. As reported in this newsletter, 
considerable research and education activity continues 
in the Hamilton-Wentworth PHRED program. These 
activities are a reflection of the committed staff within 
the PHRED program and of the commitment of our 
partners particularly McMaster University and the Uni- 
versity of Guelph. 


IN THE NEWS 


Colorectal Cancer 


A new study published in the New England Journal of 
Medicine (N Engl J Med. 1999 340(2):101-107) 
assessed whether patients with a history of benign 
colorectal tumors or polyps could benefit from a 
calcium supplement. This randomized double blind 
trial found that patients on a supplement of 1200 milli- 
grams of elemental calcium a day had far fewer recur- 
rent benign colorectal tumors than those on a pla- 
cebo. Further research is still needed before a gen- 
eral recommendation for calcium supplementation can 
be made. There are about 16,500 new cases and 
6,300 deaths in Canada each year from colon cancer 
making it one of the leading causes of cancer deaths. 


Hamilton Spectator January . 14, 1999 


In one of the largest cancer studies ever undertaken, 
Boston-based researchers have found no proof that 
dietary fibre protects against colon or rectal cancers. 
(N Engl J Med 1999 340(3):169-176). The surprising 
finding emerged from the Nurses' Health Study which 
has tracked the lives of 121,000 U.S. female nurses 
since 1976. Charles Fuchs, lead author, stated "We 
can't support dietary fiber as a preventive measure 
against colorectal cancer". Dr. Fuchs also said that 
people can still lower their colon-cancer risks by cut- 
ting down on red meat and smoking, and increasing 
their exercise, taking multivitamins, especially those 
high in folic acid, and consider a daily dose of ASA. 
This research should not deter people from a high 
fibre diet. The researchers say that studies indicate 
diets rich in vegetables, fruits and grains can lower the 
risk of high blood pressure, strokes, diabetes and 
heart disease. 


Hamilton Spectator January 21, 1999 


A simple screening test for blood in the bowel can re- 
duce by up to one-third the death rate for colon can- 
cer, a leading cause of cancer death in North Amer- 
ica. The finding published in the Journal of the Na- 
tional Cancer Institute (1999 91(5):434-7) is prompt- 
ing a campaign to encourage people over 50 to take 
the test, which can be administered at home. Re- 
searchers have discovered that those who take the fe- 
cal occult blood test each year have 33 per cent fewer 
deaths from colon cancer than people who do not take 


the test. 


Hamilton Spectator March 3, 1999 


A sweeping $1 million education program directed at 
family doctors and the public is part of a massive pian 
announced to screen Ontarians over 50 for colon and 
rectal cancers. About 2.6 million people fall within that 
target age group. When detected early, colorectal cancer 
has a 90 per cent cure rate. 


Dr. Richard Schabas, head of preventive oncology at 
Cancer Care Ontario, says "Family doctors are the key to 
this. If the family doctor is supportive, it happens." The 
planned screening effort is expected to cost up to $30 
million. Schabas said "If we can get our funding (from 
the province) in a timely fashion, it's our hope we can 
begin screening early in the year 2000." 


Unlike breast cancer screening, which must be done in a 
hospital or screening centre, the colorectal cancer test 
can be done at home. Ontarians eligible for the program 
would be given a kit by their family physician to collect 
fecal matter on a slide to be then mailed to a laboratory. 
This method catches about two-thirds of cancerous 
tumors. In addition, only one person in every 15 red 
flagged by the screening test actually has cancer. Half 
the cost of the screening program is for speedy examina- 
tions by specialists to confirm the diagnosis. 


Hamilton Spectator April 22, 1999 


MEET THE PEOPLE... - 


Mike Schuster 

General Manager 

Hamilton-Wentworth Social and Public Heath 
Services Division 


1. Describe your responsibilities as General Manager 
of the Social and Public Health Services Division. 


As the General Manager of the Social and Public Health 
Services Division it is my responsibility to ensure the pro- 
grams and services which are provided by our various 
Branches to the residents of our region are delivered 
effectively and efficiently. Foremost, it is my responsibil- 
ity to implement the policies and direction of Regional 
Council; whether they are corporate or specific to our 
Division. | also have to ensure our programs and serv- 
ices are in keeping with the Provincial mandates and 
directions, for Public Health, Ontario Works, Child Care, 
Homes for the Aged and Social Housing. In the Public 
Health area the functional responsibilities and expertise 
of our Medical Officer of Health is crucial to the fulfilling of 
this mandate. However, all of the directors and manag- 
ers have similar individual responsibility for delivery of 


the program and services of their branch and they rely on 
all the staff to really make it happen. In the end | guess | 
am just a coordinator or coach. (For sure, I’m a cheer- 
leader). 


2. What were your accomplishments activities be- 
fore assuming this position? 


Before assuming this position | was the Commissioner of 
Community Services for the Region of Hamilton- 
Wentworth. In that role, one of our most significant 
achievements has been the co-location of our Ontario 
Works, (employment & welfare) services with the Federal 
HRC, (Human Resources Centre) offices in our commu- 
nity. We have now co-located all of our 3 offices, so that 
Regional residents only have to go to one office to 
receive help in finding a job; in preparing to enter the 
labour force; or in obtaining income support (either em- 
ployment insurance or social assistance). In our main of- 
fice, residents also can receive help obtaining CPP or 
OAS. 


| must also mention my involvement with McMaster’s 
Systems Linked Research Unit headed by Dr. Gina 
Brown. It has been my pleasure to be one of the Com- 
munity Partners to the Unit. Especially gratifying has 
been our Division’s ability to actually provide program 
dollars for a recreation/culture program for the children of 
single parents because we learned through the unit’s 
research activities that such interventions work. 


On a personal level obtaining my Master's in Public 
Administration in 1994 (after 3 years of part-time study) 
from the University of Western Ontario has been particu- 
larly satisfying. 


3. What future directions do you see for this divi- 
sion? 


Well, I’m particularly pleased that we were able to 
establish the Division and that we’re trying to integrate 
our social services, our public health services and our so- 
cial housing activities. It seems that we are ahead of 
many of the other Ontario communities — in fact, | believe 
we're the first to try this integrated approach. The suc- 
cess of our integration will be proven through more 
complementary services and joint ventures that were not 
probable previously. Jane Underwood has been given 
the task of coordinating the evaluation of our ventures. 


| am also impressed with the quality of our new Divisional 
Management Team and with their commitment to making 
our integration work. We still have some work to do but 
we're going in the right direction. 


Over the next year or so, our Division will be faced with a 
number of key issues that we will have to address. 


These include: 


° Physically re-locating staff so the various 
branches can work more effectively and effi- 
ciently 

» Completing our 2000 budget 

° Ensuring the mandatory public health programs/ 
services are fully implemented 


° Determining our role in the management of child 
care 

e Negotiating the transfer of Social Housing man- 
agement 

° Handling the Y2K bug 

° Negotiating an alliance between our Homes for 


the Aged and St. Peters Hospital 
e Implementation of the CVP (Consolidated Verifi- 
cation Process) in our Ontario Works Program. 


Beside all this, we have to keep providing the high 
quality of services and programs to our residents for 
which we have been known. It’s a big challenge but 
I’m sure we're up to it! 


FOCUS I 


Environment and Cancer Working Group — 
Progress Report 


A joint effort by Region of Hamilton-Wentworth 
Social and Public Health Services, the PHRED 
Program, McMaster University School of Nursing, 
McMaster Institute of Environment and Health 


Current Members 


Bill Hunter 
Daniel Lafleur 


Eric Gitao 

Michael Ladouceur 
Elizabeth Richardson 
Otto Sanchez-Sweatman Fran Scott 
Helen Hale Tomasik 


The multidisciplinary group has a special interest in 
environmental factors that may be associated with 
neoplastic development. The main role of this group 
is to constitute a source of information for interested 
groups and the community, as well as a forum to ad- 
dress and discuss environmental health issues poten- 
tially related to cancer. 


They work through a problem-based approach in which 
they: (1) decide about a “problem” or “topic” to address, 
(2) individually review relevant literature, (3) get to- 
gether to summarize the information collected, (4) se- 
lect original and review articles according to 
comprehensiveness, source, quality of study, and cita- 
tion by other authors, thus identifying recent major and 
“classic” studies, and (5) write a summary of their ob- 
servations and documents used. This information is 
utilized by the Hamilton-Wentworth Public Health De- 
partment, and made available to other interested groups 
or individuals on the Internet. 


Objectives 


To evaluate the scientific evidence on environmental 
factors and cancer development. 


To synthesize the most valuable information and com- 
municate it to interested health professionals, policy 
makers, general public and students. 

To translate this information into action relevant to the 
community at large. 


To catalyze multi-institutional activities regarding envi- 
ronmental health issues. 


1987-1998 Activities 


Original and review articles on specific topics, were 
selected according to comprehensiveness, source, 
quality of study and citation by other authors. These cri- 
teria identified recent major and “classic” studies. The 
topics included: 


a. | Outdoor air pollution and cancer, 

b. | Electromagnetic fields and cancer, 

c. | Organochlorine pesticides and breast can- 
cer, 

d. Male reproductive cancer and environmental 

factors, and 

Plastics and cancer, 

Environmental tobacco smoking and cancer 

Cancer around nuclear facilities 

Water chlorination and cancer 

Cancer around waste disposal sites 

Incineration and cancer 


ae Oo 


Webpage: The reports corresponding to these topics 
have been recently uploaded or updated and are avail- 
able on the Internet at the Group’s Webpage (http:// 
www.mcmaster.ca/mieh/brea.htm). These websites 
are frequently updated as new information is published 
and available. 


FOCUS II 


Bicycle Helmet Use by Teens 


R. Schofield C. Cooper 

L. Dayler S. Hayward 

M. James P. Krueger 

M. Leach D. Macrae-Stevens 
M. Jakubowski C. Fedoryshyn 

C. Tompkins J. Alessi 

M. Zalter 


Introduction 


Cycling is a popular outdoor activity among young Cana- 
dians. Yet childhood injury associated with bicycle use 
is a major cause of death and disability. The most seri- 
ous injuries and the majority of bicycle-related deaths re- 
sult from head and neck injuries. Fifty percent of all hos- 
pital admissions resulting from cycling injuries and 39% 
of all cycling injury deaths occur in people under the age 
of 15 years. Several studies conclude that using an ap- 
proved, properly fitted bicycle helmet can reduce the risk 
of head injuries. Yet, according to the 1994 Canadian 
National Population Health Survey, the rate of helmet 
use by children ages 12 to 14 years and 15 to 19 years 
was only 16% and 8% respectively. in comparison, find- 
ings from the survey revealed that 58% of children 12 
years old and younger wore bicycle helmets. In Ontario 
legislation mandating the use of bicycle helmets for cy- 
clists under 18 years was introduced in 1995. In a re- 
view of the literature no known studies were found to de- 
termine the impact of the legislation on the use of hel- 
mets by teens in Ontario. 


“Wear the Gear’ is a project funded by Hamilton- 
Wentworth Public Health Research, Education, and Re- 
search (PHRED) unit. This collaborative initiative in- 
volved each of the seven public health units in the Cen- 
tral West Region (i.e. Brant, Halton, Hamilton- 
Wentworth, Wellington-Dufferin-Guelph, Waterloo, Niag- 
ara, and Halidmand-Norfolk) and the Trauma Prevention 
Council of Central West. The goals of the project were: 
(1) to determine the use of bicycle helmets by grade 
nine students when cycling, rollerblading and skate- 
boarding; and (2) to explore the barriers and solutions to 
increase bicycle helmet use. 


Methods 


The descriptive methods included a survey and focus 
groups. A self-report survey was conducted in the fall 
of 1997 by grade nine students (n=355). The ques- 
tionnaire was designed and pretested with a class of 
grade nine students and modifications were made. A 
convenience sample of 14 high schools (11 urban and 
3 rural) in Central West were selected. The SPSS 
computer program was used to analysis the survey 
data. 


Four focus groups were conducted with 36 grade nine 
students in highs schools in Central West Region 
where the public health nurses involved with the study 
had an established working relationship. Focus group 
questions dealt with opinions, attitudes, perceptions, 
motivators and suggestions to promoted helmet use. 
The data was analyzed using content analysis. 


Conclusion 


Legislation requiring helmet use under 18 years of 
age, and educational approaches have had little im- 
pact on teen helmet use in this project. Significant bar- 
riers to helmet use identified by teens include ineffec- 
tive legislation; aesthetics; and a “Teflon kid” image. 
Solutions offered were: enforced legislation requiring 
bicycle helmet use for all ages; interactive educational 
approaches involving teens for themselves, parents 
and retailers; and redesigning of the helmets which im- 
prove comfort, fit and ease of use. Further research is 
needed to understand parents and retailers’ perspec- 
tive about helmet use. 


Figure 1: Activity by Reason of 
Use and Location 
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Figure 2: Percentage and Kind of 
Safety Education 
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FOCUS III 


Working Health into the Workplace 


Connie Verhaeghe 


In recent years, many businesses have started to 
recognize the relationship between employee health 
and productivity, leading them to take a new look at 
workplace health promotion programs. The 
Workplace Health System, developed by Health 
Canada and the Centre for Addiction and Mental 
Health, is one example of a program designed to help 
an organization become healthier and more 
productive. This article explains the concept of health 
promotion, explores the elements of a healthy 
workplace, reinforces the importance of workplace 
health promotion and provides an overview of the 
Workplace Health System. 


What is Health Promotion? 


The World Health Organization defines health promo- 
tion as “a process of enabling people to increase con- 
trol over and to improve their health” (Health and Wel- 
fare Canada, 1991). The goal of workplace health 
promotion programs is to increase the level of health 
in employees and reduce their chance of developing 
health problems. 


Why the Workplace? 


Two-thirds of Canadians over 15 years of age spend 
their waking hours at work, making the workplace an 
ideal setting in which to promote health. Many work- 
places already offer health and assistance programs, 
which can be easily expanded to include health promo- 
tion programs. 


Benefits from workplace health promotion programs in- 
clude: 


¢ improved health/reduced absenteeism 

¢ reduced medical claim costs 

¢ increased productivity from healthier employees 
¢ improved corporate image 


¢ improved morale and job satisfaction (Pelletier, 
1993). 


Organizations that value their employees are more 
likely to have employees that value themselves. In- 
creased self-confidence may lead employees to give 
greater support to organizational goals and policies. 


Elements of a Healthy Workplace 


A Canadian study of more than 25,000 employees and 
managers in a wide range of public- and private-sector 
organizations was conducted by Dr. Linda Duxbury 
(Carlton University, School of Business) and Dr. Chris- 
topher Higgins (University of Western Ontario, School 
of Business). This study examined employees’ descrip- 
tions of a supportive work environment. Employees re- 
ported that a supportive work environment was one 
where managers and supervisors: 


+ provide positive feedback and encouragement 
* engage in open, two-way communication 
+ respect, mentor and empower employees 


¢ recognize that employees have a life outside of 
work, and 


+ offer support and flexibility to balance conflicting 
demands (Ontario Health Promotion Email Bulletin 
#84.2). 


The Workplace Health System 


The Workplace Health System is one cost-effective 
program that can help a workplace become healthier 
and more productive. This system helps managers and 
employees work together toward a healthier work envi- 


ronment. It is based on the principles and ave- 
nues that influence employee’s health. 


What Influences Employee Health? 


The Workplace Health System assesses three 
avenues that influence employee’s health: 


¢ environmental: factors in the work environment 
that affect employee health. 


*¢ personal resources: the sense of influence em- 
ployees feel they have over their health and 
work. 


« health practices: behaviour that affects health 
including exercise, smoking, and eating hab- 
its. 


The Stepping Stones to Employee Health 


Implementing the Workplace Health System in- 
volves a progression through the following stages: 


¢ gaining commitment 

¢ forming a workplace health committee 

¢ developing an employee needs assessment 
¢ creating a workplace health profile 

« developing a corporate health plan 

¢ implementing an action plan 

¢ reviewing progress 


As the acceptance of health promotion in the work- 
place increases, the Workplace Health System 
can be used as a tool for health promotion initia- 
tives in the workplace. The key factors to imple- 
menting any health promotion programs are com- 
munication, support, and an environment that will 
give both employees and management the oppor- 
tunity to build a healthy work environment. 


For further information on implementing the Work- 
place Health System contact Catherine Chabot at 
Health Canada, Health Promotion and Programs 
Branch (613) 954-8858. For information on other 
health promotion programs in your area contact 
your local health unit. 


Connie Verhaeghe, RN, BScN, is a workplace 
health co-ordinator in the Social and Public Health 
Services Division, Region of Hamilton-Wentworth, 
A Teaching and Public Health Unit affiliated with 
McMaster University and the Universtty cf Guelph 
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standing barriers to prenatal care for women of low in- 


come. A Journal of Advanced Nursing. 1999;29 
(S)A1170-1177 


Sword, W. Pearls, Pith, and Provocation Accounting 
for Presence of Self: Reflections on Doing Qualitative 
Research. Qualitative Health Research. 1999;9 
(2):270-278 


Schofield, R. Empowerment Education for Individu- 
als with Serious Mental Illness. Journal of Psychoso- 
cial Nursing. 1998;36(11):35-40 


Sheehan,D., Bridle, B., Hillier, T., Feightner, K., 
Hayward, S., Lee, K.S., Krueger, P., Sword, W. 
Breastfeeding Outcomes of Women Following Un- 
complicated Birth in Hamilton-Wentworth. Canadian 
Journal of Public Health. In press... 


Luginaah, I.N., Lee, K.S., Abernathy, T.J., Sheehan, 
D., Webster, G. Variations in perinatal mortality and 
low birth weight: The contribution of socioeconomic 
risk factors to outcomes. Canadian Journal of Public 
Health. 

In press... 


Eyles, J., James, J. Perceiving and representing 
both health and the environment; an exporatory inves- 
tigation. Qualitative Health Research. 1999;9 


Eyles, J. Been there, done that, what’s next? Did my 
discipline die (smothered in theory) when | wasn’t 
looking? Theory in geographical autobiography. Syra- 
cuse UP. Syracuse. Moss (ed.) In press.... 


Carlson, E., Potter, B., Sheeshka, J., Valaitis, R. 
Women’s Experiences Breastfeeding in Restaurants 
and Shopping Malls in Guelph and Hamilton, Ontario 
1999 


Browne, G. Byrne, C., Roberts, J., Gafni, A., Watt, S., 
Haldane, S., Thomas, |., Ewart, B., Schuster, M., 
Underwood, J., Flynn Kingston, S., Rennick, K. 
Benefiting All the Beneficiaries of Social Assistance: 
The 2-Year Effects and Expense of Subsidized Ver- 
sus Nonsubsidized Quality Child Care and Recrea- 
tion. National Academies of Practice Forum. 1999;1 
(2):131-142 


Frosina, C.J., Mathews, E. How is your water? An 
Interdisciplinary approach to management of biofilm in 
dental unit waterlines. Probe Scientific Journal. 
1999;33(3):15-21 


Van Berkel, C. No matter how you define it, more 


people are living in poverty. Hamilton Spectator. April 
17, 1999 


Thomas, H. PHRED: Update of the Effective Public 
Health Practice Project. PHERO, 1999,3(26):35 
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Hamilton-Wentworth Regional Public Health Department. 
Inventory of Research and Evaluation Activities: 1996- 
1998. Hamilton-Wentworth (ON): Regional Public Health 
Department, Public Health Research, Education and De- 
velopment (PHRED) Program, January 1999 


Hamilton-Wentworth Regional Public Health Department. 
Summary of Research, Education and Development Ac- 
tivities: 1996-1998. Hamilton-Wentworth (ON): Regional 
Public Health Department, Public Health Research, Edu- 
cation and Development (PHRED) Program, January 
1999 


POSTER PRESENTATIONS 


Feightner, K., Wong, K. The Census of Canada. Popu- 
lation Health (2Q02) January 26, 27, 1999, School of 
Nursing, McMaster University, Hamilton, ON 


Garder, J.S., Wong, K., Bainbridge, D., Feightner, K., 


Offord, D. Social reporting on children and youth: A report 


on the “Keeping Score” on Kids in Hamilton-Wentworth 
Project. Department of Psychiatry and Behavioural Neu- 


rosciences 10th Annual Research Day, April 23, 1999, 
McMaster University, Hamilton, ON 


CALENDAR OF EVENTS 


é 
£ 


3rd International Conference on the Scientific Basis of 
Health Services 

October 1-3, 1999 

Toronto, Ontario 

Closing the Loop : evidence into health practice, organi- 
zation and policy 
www.paragon-conferences.on.ca/health99 
Canadian Institute of Health Information; Health Can- 
ada Conference on Population Health 

October 5-7 1999 

Winnipeg, Manitoba 

Population Health Perspectives: making research work 
http://policyresearch.gc.ca/pophealth99 


American Public Health Association 

127th Annual Meeting 

Nov 7-11, 1999 

Chicago, Ill. 

Celebrating a Century of Progress in Public Health 


Ontario Public Health Association 

50". Annual Conference 

Nov 15-17, 1999 

Toronto, Ontario 

Celebrating Our Past, Building Our Future. 


APHEO Workshop 

Nov 18-19, 1999 

Hamilton, Ontario 

Broader determinants of Public Health : What We Need 
to Know Now. 


Gerontological Society of America 

92nd Annual Scientific Meeting 

Nov 19-23, 1999 

San Francisco 

New Perspectives on Aging in the Post Genome Era 


University of British Columbia, Interprofessional Continu- 
ing Education 

Jan 27-29, 2000 

Vancouver, B.C. 

The Early Years : Supporting Families and Young Chil- 
dren 


Art and Science of Health Promotion Conference 

March 6-11, 2000 

Colorado Springs, Colorado 

Leveraging Social Factors to Improve Individual Well- 
being and Organizational Productivity. 


10" International Nursing Conference 

June 1-3, 2000 

Vancouver, B.C. 

Ending the Violence Against Women : Setting the 
Agenda for the Next Millennium 
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